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Using Esendex SMS via PowerPro software 
 
 
Create an Esendex Trial Account here 

(Once you have signed up for a trial account, you will receive an email allowing you to 
set a password and access your Esendex account). 

Your trial account has 25 message credits available, so you can start straight away. 
 
To link with PowerPro all you need to do is: 
1) Activate your Esendex account by setting your password. 
2) From within your Esendex account, click on your Username, top right corner to 

enter the My Details section 
a. Scroll down to Change API Password and click Generate new API 

password 

 
 

b. Copy the password and click Save 
 
 
 
 
 
 
 
 

3) Go to PowerPro - Application Options - SMS and add the necessary settings: 
a. Choose the SMS Provider - Esendex 
b. Username - your email address used to create the Esendex trial account 
c. Password – paste the API password you’ve generated in Step 2 
d. Esendex Account Reference – this is the EX number.  Once you have set 

your password and logged into the online portal, you will see the EX 
number on the right-hand side.   

4) Once you have entered the above settings into PowerPro, restart PowerPro so 
the settings take effect. 

 
 
 
 

http://www.esendex.com.au/free-trial?ls=partner&sc=029314
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Personalise your Sender ID 
Once logged into to the Echo Online Portal, go to Echo – Settings – Sending 
The first option is the From Address shown below. 
The From Address or Sender ID can be a maximum of 11 characters and once you’ve 
set the default here, this will show on the SMS recipients handset. 
 

 
 
Do you need clients to reply to your SMS? 
Contact Esendex to have a Virtual Mobile Number added to your account.  
 
When using a VMN to receive replies to your messages, incoming messages will be 
shown in the Esendex portal Inbox, and via the Settings you can arrange for inbound 
messages to be forwarded to an email address or addresses. 
 
 

If you have any queries or need assistance, contact Esendex on  
1300 764 946 or visit www.support.esendex.com.au 

http://www.support.esendex.com.au/

