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The MyOB API interface 
 

What is an API? 

API stands for Application Programming Interface. In other words, a Software “library” provided by 
the product vendor allowing other software applications to interact with the product.  
 
PowerPro uses the MyOB API to export Clients and Companies (named “Cards” in MyOB), Invoices 
and Payments to a MyOB Organisation.  
 

How the export works 
The export filters Invoices and Payments according to a date window specified by the user. Once 

connected to the MyOB database (using the RTO’s MyOB API credentials) it uploads Cards, Invoices 

and Payments from PowerPro to MyOB. The exported Cards, Invoices and Payments will appear in 

MyOB immediately.  
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Enabling user access to the MyOB export function 
To access the MyOB export function users must belong to a user group with the “Export to Accounts 

Ledger” action granted - see image below: 

 

  

Image above: Granting the MyOB export function to a User Role 
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Launching the MyOB export window 
The MyOB interface is launched from the Tools tab using the Export to Xero>Using OAuth 2.0 API 

menu option: 

 

Image above: Launching the MyOB export window 
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Obtaining the MyOB API credentials 
In order to use the MyOB API database, the Organisation (RTO) needs an API key. To obtain an API 

key, follow specific instructions provided by MyOB in the following page 

https://developer.myob.com/api/myob-business-api/api-overview/getting-started/  

 

Once the API key is obtained, MyOB API access parameters should be entered in PowerPro: 

  

Image above: Setting the MyOB API access parameters in PowerPro 

Note: MyOB Username and MyOB Password above must be the actual RTO login details not 

“gerowa@…”  

 

https://developer.myob.com/api/myob-business-api/api-overview/getting-started/
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Authorising 
Before any data can be sent to MyOB, the user must obtain an API authorisation token. This is done  

by pressing the Authorise button: 

 

Image above: Obtaining the authorisation token from MyOB 

 

The browser should open a new web page displaying the authorisation result: 

 

 

Image above: Web page showing an authorisation token was granted by MyOB 

 

The PowerPro Export to MyOB window contains a descriptive label showing the authorisation status: 

 

 

Image above: PowerPro showing the authorisation status 

Should the token expire, the user needs to Authorise again using the same process. 
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Setting the export date interval 
 

Users are likely to reconcile data between PowerPro and MyOB weekly or daily). The scope of the 

data to export is determined by the Transactions between date range set by the user: 

 

Image above: Specifying the Transactions date range to export 

 

Press the Load Export data button to load and preview the Cards, Invoices and Payments to be 

exported. The data will load in the corresponding tabs: 

 

Image above: The Export Cards data preview 

Note: Similar information should be visible in the other tabs (Export Invoices and Export Payments) 

now. 
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Exporting Customer Cards 
Customer Cards must be exported prior to the export of any Invoices or Payments. The reason for 

this is there is a data dependency between these entities. The export sequence should always be: 

1. Cards (Customer Cards in MyOB) 

2. Invoices (Sales/Invoices in MyOB) 

3. Payments (Customer Payments in MyOB) 

 

MyOB Card matching/creation business rules 

 

Clients: When exporting the PowerPro Clients to MyOB for the first time, PowerPro performs the 

following searches: 

1. Search MyOB for an Individual Customer with a CardID matching the PowerPro Secondary ID 

2. Search MyOB for an Individual Customer with a name matching the PowerPro Client name 

If none of the above find a matching Card, a new MyOB Individual card is created using the 

PowerPro Client details.  

 

Image above: The Client PowerPro fields used lookup matching Cards in MyOB 

When PowePro creates the Card in MyOB it populates the PowerPro “Accounts Ledger ID” Client 

field so it can be used for exporting any future invoices/payments. 

 

 

Companies: When exporting the PowerPro Companies to MyOB, PowerPro performs the following 

searches: 

1. Search MyOB for a (Non-Individual) Customer with a CardID matching the PowerPro 

Company Second ID 
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2. Search MyOB for a (Non-Individual) Customer with a name matching the PowerPro Company 

name 

If none of the above find a matching Card, a new MyOB Non-Individual card is created using the 

PowerPro Client details.  

 

 

Image above: The Company PowerPro fields used lookup matching Cards in MyOB 

 

It is recommended to use the Check Cards function prior to exporting the Cards. This gives the 

user a chance to review of the actions to be taken in MyOB: 

 

Image above: The Check Cards data preview 

When PowePro creates the Card in MyOB it populates the PowerPro “Accounts Ledger ID” Company 

field so it can be used for exporting any future invoices/payments. 

 

Note that whenever the export creates a new Card in MyOB it adds a short note to the 

Client/Company in PowerPro as follows: 

 

Image above: Note added to a PowerPro Client showing its Card creation in MyOB 
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Exporting Invoices 
Once the Cards have been successfully exported to MyOB, it’s time to export the Invoices. This 

process creates Service Invoices in MyOB based on the PowerPro Invoices. 

Switch to the Export Invoices tab where the Invoice lines are listed: 

 

Image above: The Invoices data preview 

Note: This view may show the same invoice multiple times as lists the PowerPro Invoice Items. 

 

MyOB Invoice are exported only once 

Once a PowerPro Invoice is successfully exported to MyOB it is “tagged” in PowerPro with the 

corresponding MyOB Invoice Unique Identifier (UID). It looks like this: 

 

Image above: Invoice exported to MyOB showing the MyOB UID 

 

This “tagging” prevents PowerPro Invoices from being exported to MyOB multiple times. Since it 

identifies the MyOB Invoice record, it may also be useful for troubleshooting if required. 
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MyOB Invoice creation results 

The last column shows the response from the MyOB API when creating the Invoice. The following 

image lists a successful export for 3 invoices: 

 

Image above: Three Invoices successfully exported to MyOB 

 

Note: Should there be an Invoice creation error (e.g. incorrect account code) this should be visible in 

the MyOB Result column. Additional information on errors can also be found in the Response Log 

tab. 
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Exporting Payments 
Payments should only be exported to MyOB once the Cards and Invoices have been successfully 

exported. This process creates a MyOB Customer Payment for each PowerPro Invoice Payment listed 

in the Export Payments tab. 

Switch to the Export Payments tab where the Payments lines are listed: 

 

Image above: The Export Payments data preview 

 

Payments are exported only once 

Once a PowerPro Payment is successfully exported to MyOB it is “tagged” in PowerPro with the 

corresponding MyOB Payment Unique Identifier (UID). It looks like this: 

 

Image above: Payment exported to MyOB showing the MyOB Payment UID 

Payment “tagging” prevents PowerPro Payments from being exported to MyOB again. Since it 

identifies the MyOB Payment record, it may also be useful for troubleshooting if required. 
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Customisations 
The data export uses SQL scripts which can be customised to each RTO. Examples of configuration 

include setting the Account Code for Invoice lines with and without GST. 

With the help of the RTO MyOB user, a PowerPro Support team member will assist customising 

these scripts if necessary. 

 


